Record Video to Remote Server (NAS)
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Connect MediDVR to a network via a standard Ethernet cable or connect to WIFI, users can
record videos “across the network”  into a shared directory on a network drive. This section
describes how to set up the necessary network connections.

Getting Started

To configure network, follow these basic steps:

Stepl: Use an Ethernet cable or scan WIFI to connect MediDVR to your network (LAN
connection is on the back panel);

X Enter Menu->Network->Wi-Fi to scan and connect WIFIL.
Step2: Through Menu->Network to check the network setting and ensure that network
connection is successful. Step3: Plug a USB keyboard into one of the USB connectors (No
keyboard required if network is configured via soft keyboard);
Step4: Get IP address of NFS server (this article uses 192.168.1.249 as an example).
Notice: Default share directory:

MediDVRZ Default

account * MediDVRZ2

Default password:

MediDVRIZ3.

Supported Server Editions: Windows 10 Home/
Professional. Windows 7

Home/ Professional, etc. NAS
server such as Synology, etc.

Begin Configuration

1. Configure SMB server

(D Create a User Account

Right click This PC (Computer)—Computer Management- Local Users and
Groups-Users-right click Users-New User.

A Computer Management
File Action View Help
&= | 75H 6= HE

A Computer Management (Local|| Mame

¥ B Breiocke sers o |

> () Task Scheduler
> [2] Event Viewer

> @z Shared Folders Refresh
| & Local Users and Groups
» (W) Performance Help

% Device Manager
w 55 Storage
= Disk Management
> T Services and Applications

Type 1n a username (ex: MediDVR?2) for the user account and a password (ex:
MediDVRI123), fill out any other details if you like, but do not forget check the
option that password never expires. Click on Create when finished.



New User 3 X

| User name MediDVR |

Ful name

®
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Description: /,,, ] =1
(s
Confirm password: LAl 1

Uger must change password at next logon
(] User cannot change password
|| Account is disabled

Help Create Clgse

@)Create a Share Directory on PC

Stepl: Create a new folder (ex: take MediDVR2 as folder name) on a drive you want (ex: drive D);

Step2: Locate the shared folder-right click Properties-Sharing-Share-Sharing-Click on the inverted
triangle in the input field-choose

Everyone- Add-Read/Write-Click share.

MediDVR2 Properties x

General Security  Previous Versions Customize

Networ File and Folder Sharing

MediDVR2
Shared

MNetworlc Path:
WOPTIPLEX7090\MediDVR2

Advanced Sharing

Set custom permissions, create multiple shares, and set other
advanced sharing options .

#y Advanced Sharing...

Password Protection

People must have a user account and passward for this
computer to access shared folders.

To change this setting, use the Network and Sharing Center.

Cancel Boply

— i B el

2= Metwork access

Choose people to share with

Type a name and then click Add, or click the arrow to find someone,

| I - ||I Add I
Name Permission Level
 —
i 52 Everyone I Read/Write ¥ I
= i Owner

|I'm having trouble sharing

Step3: Locate the shared folder-right click Properties-Sharing- Advanced Sharing-Permissions- Tick to allow.



ediDVR2 Properties “ Permissions for MediDVR2 x
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Share Pemissions

Metwork File and Folder Sharing

Shared - i@ pti Plex 7090 Administrators)

Settings
Network Path: Share name:
WOPTIPLEX7080\MediDVR2 E
MedDVR2 ~
Share...
Add Remove
8 Add Bemove

Advanced Sharing | Limit the number of simultaneous users to: 20 :ﬂ:

Set custom pemmissions, create muttiple sh | Pemmissions for Everyone Iﬁ.llaw | Deny

advanced sharing options. Comments: | Full Control -] ]
Change [ ] ]
Read [ -] O

Password Protection | |

Permissions Caching

People must have a user account and pa; |

computerto access shared folders.

To change this setting, use the Metwork & Cancel Apply
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| OK I Cancel Apply
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(3 Test Share Directory
Stepl: Choose another computer that in the same network segment.
Step2: Use shortcut key WIN+R to display Run window.

Step3: Input: \IP\MediDVR2. If users can open the folder successtully, then go on. If not, please
ask network administrator for help or see NFS FAQ.

X The IP is IP address of NFS server. For this article, the input is \\192.168.1.249\MediDVR2.
+ Metwork > 192.168.1.249 » MediDVR2

@Install Windows Service

* This section should be pay attention for winl10 user, but for win7 user, it
can be skipped.

Stepl: Use shortcut key WIN+R to display Run window. Enter "control’ to
call out the control panel.

b

B Run X
! c
==  Typethe name of a program, folder, document, or Internet

1 resource, and Windows will open it for you.

4 Open: | control v|

1

{ Cancel Browse... |

!
Page=cwur
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Step2: Control Panel-Programs and features-Turn Windows features on or off;

Contrel Panel Home

-] Programs and Fegtes
H &

System and Security Uninstall a program I'-’ Turn Windows features on or off | View installed updates
Run programs made for previous versions of Windows | How to install a program

Metwork and Internet

Hardware and Sound Default Programs
W Change default settings for media or devices
]

User Accounts

Appearance and
Personalization

Clock and Region

Ease of Access



Step3: Check the option as shown below:

m B NETFramework 4.8 Advanced Services
 Active Directory Lightweight Directory Services
Containers

Data Center Bridging

~ Device Lockdown

~ Guarded Host

Hyper-¥

Internet Information Services

2]

EH®

_ Internet Information Services Hostable Web Core
_ Legacy Components
Media Features
~ Microsoft Defender Application Guard
- Microsoft Message Queue (MSMO) Server
~ Microsoft Print to PDF
Microsoft XPS Document Writer
MultiPoint Connector
_ Print and Document Services

E

HH

~ Remocte Differential Compression APl Support
Services for NFS
Simple TCPIP services (i.e. echo, daytime etc)

3] B B
Demoee00e00000000

" SMB 1.0/CIFS File Sharing Support
"~ SME Direct

£2]

Telnet Client
TFTP Client
~ Virtual Machine Platform
_ Windows Hypervisor Platform
Windows ldentity Foundation 3.5
~ Windows PowerShell 2.0
- Windows Process Activation Service
~ Windows Projected File Systemn
Windows Sandbox
~ Windows Subsystem for Linux I
~ Windows TIFF |Filter
- Work Folders Client

HE
nooeogood
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(®Configure NAS

NAS don’t need any special setting, as long as NFS account of MediDVR has

Read/Write permission to shared folder.

2. Configure MediDVR

Step1: Press the Menu button or touch the Menu icon on the LCD screen to
display the Main Menu, then enter Record submenu, select Storage tab and

choose NAS as storage;

e

Storage OUSEH

. NAS

Size Split I:I Anto
Time Split I:\ Auto
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ServerlP 192.168.1.249
Share Dir MediDVR2
Acount MediDVR2

Passwd MediDVR123

o
Notice:

¢ After the setting is completed, select Save and exit the N'AS setting interface, return to
the storage interface, and select Save again. When you hear a beep, it means that
MediDVR has successfully recognized the NAS.

TEST NAS

Connect to video source and choose NAS as storage, "NAS" will be shown on the top-right
of LCD window and Record LED on the front panel will become green. If shared directory is
empty, users need to input patient information. If recoding video on the share directory can
play normally, you have successfully completed network connections setting.

ID: 1 10:01:12
2 Patient1
2 Dr.Smith

*HDMI *720PB0
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NFS FAQ

1. MediDVR cannot connect to NFS server/NAS. z@“"ET)EL(
° Confirm Server IP, Account and Passwd are correct.
° Confirm shared directory of NEF'S server is identical to share Dir of MediDVR.

Confirm NFS is connected through whether there is the words “NFS” being shown on
the top- right of main menu.

. Ping IP of NF'S server using another computer that in the same network segment. If there
1s no data packet dropout, then check out whether you have set the option that enable
folder sharing.

° IfNES server is in windows10, check out whether you have installed Windows SMB and

Linux installed.

Confirm directory has Read/Write permission.

Folder name on MediDVR must not contain space or backslash characters.
Check network firewall and confirm that 111, 2049, 4046 TCP/UDP port 1is open.
NE'S Server/NAS must be connected via switch.

2. Ifrecording video is not smooth, indicate that the network 1s not 1deal, yvou can lower network
broadband requirements or video recording quality.

3. When the MediDVR is restarted or disconnected from the network, the NAS will be
disconnected. To reconnect, you need to enter the storage interface again and select the NAS.
When you hear a beep sound, the NAS connection is successful.

4. Make sure all settings are correct but still can’t connect to the NAS.

Use the LAN to connect to the Internet and enter the storage interface again and select the NAS.
After successfully connecting to the NAS, you can unplug the network cable and use the NAS
normally.
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